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Chapter 2 

2.5 Commercial Development 

2.5.3.1 Building Height 

a The maximum building height of new development is to be in accordance with the height of 
building maps contained within Central Coast LEP 2022. Complies. 

b The proposed building height for the new development must ensure that adequate daylight 
and solar access is maintained to existing apartments, required private open space and 
common open space of adjoining properties, and significant public open space. Shadow 
diagrams must be provided for certain development applications in accordance with Section 
6.2 Shadow Diagrams. 

Complies.  

Adequate daylight and solar 
access will be maintained to the 
corner of the lot. The works will 
have no effect on any nearby 
residential properties.  

c In local centres with zero front boundary setbacks, the height of commercial development 
should be stepped down at the boundary to give the appearance of a two storey wall height to 
the street. 

Complies.  

Whilst the development borders 
a street which may appear to 
have a zero front boundary. It is 
actually setback by 
approximately 50m from the 
north-east boundary. 

d Where the site adjoins existing low-scale residential development, the building height must 
be stepped down near the boundary to a maximum of two storeys. 

Not applicable.  

The refurbishment does not 
adjoin residential development.  

e All ancillary buildings fronting laneways must have a maximum height of not more than 6 
metres. 

Not applicable.  

No ancillary buildings fronting a 
laneway.  

2.5.4.1 Street Setbacks a. Zero metre street setbacks are permitted and encouraged for new commercial development 
in urban centres that are built to the front boundary 

Not applicable.  

No zero metre street setback 
sought. 
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b. Corner sites with zero metre street setbacks on 2 sides must provide a splay corner of a 
minimum 1.5 metre x 1.5 metre at the intersection of two roads. No walls or plantings higher 
than 0.6 metres are permitted within the splay. 

Complies.  

There is an eixsitng splay on the 
corner of Railway and George 
Street 

c In other centres, for example some town centres, existing street setbacks of 2 – 3 metres are 
provided to allow for transition zones between the public footpath and the front building wall. 
In these cases, front street setbacks should reflect neighbouring development. 

Noted.  

d For some sites, larger street setbacks are desirable to provide a buffer that allows for 
landscaping, for example on a busy main road in an enterprise corridor. In these instances, a 
minimum street setback of 6 metres is required to allow enough width for a landscaped buffer 
and deep soil planting 

Not applicable.  

2.5.5.1 Construction and 
appearance 

a All commercial development should address the main and secondary street frontages 
through the appropriate location of activities, building form, and building entrances. 

Complies.  

The new façade upgrades will 
simultaneously address both 
George and Railway Street. A 
secondary entrance will be 
provided at Geoge Street but will 
be very visible from Railway 
Street. It will activate an under 
used shop entrance and satisfy 
the control.  

b Mixed use buildings should be arranged to maximise passive surveillance of the street by 
locating:  

i Retail activities on the ground floor to activate the street, maximise merchandise display 
opportunities, and provide visual interest and safety for pedestrians;  

ii Commercial office activities on the first floor; and  

iii Residential development on the floors above. 

Complies.  

Retail activities will remain on 
the ground floor.  

c Corner buildings must address both streets and provide some architectural distinction on 
the corner. 

Complies.  

As outlined above, the 
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refurbishments will address both 
streets.  

d Where appropriate in the urban context, buildings located on intersections should provide 
an address to the corner with additional floors or façade treatments to accentuate the 
importance of street corners as places of pedestrian interaction and to provide visual 
landmarks for pedestrians. 

Not applicable.  

e For sites with rear lane access, new development must have a 1 metre minimum setback 
from the rear boundary. This includes ancillary development and car parking structures (e.g. 
hardstand car space areas), loading manoeuvring areas, and waste management areas. 

Not applicable.  

2.5.5.2 Active frontages 

a Active frontages are to be provided at street level along footpaths and public open space, in 
accordance with the following:  

i New commercial development facing public open space must have active frontages for at 
least 75% of the length of the facade;  

ii New commercial development facing significant streets within a commercial centre must 
have active frontages for at least 50% of the length of the facade; and 

iii New commercial development facing minor streets or laneways are not required to have 
active frontages, but are encouraged to provide some opportunities for passive surveillance of 
the area through windows or balconies. 

Complies.  

The development faces a minor 
street and will provide active 
frontages.  

b Elements which interrupt the continuity and effectiveness of active frontages should not be 
located along significant streets and public open space within a commercial centre:  

i Vehicle access driveways, unless no alternative is available;  

ii Service areas and delivery docks, unless no alternative is available;  

iii At-grade or multi-storey car parking that is not screened or appropriately landscaped; and 

iv “Big box” retailers and entertainment facilities that are enclosed by blank walls. 

Complies.  

None of the listed elements are 
proposed in the frontage. 

c Large retail or commercial floor spaces not requiring continuous and direct connection to 
the street (e.g. supermarkets) should be “wrapped” by smaller commercial buildings to avoid 
blank walls and create an active street frontage. 

Complies.  

Ground floor retail premises will 
buffer between the street and 
the larger retail floor spaces.  
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d Internal retail arcades detract from pedestrian activity on streets in commercial centres and 
are not encouraged unless otherwise identified in a site specific Chapter as part of a major 
pedestrian linkage. 

Not applicable. 

e Doors must not encroach over the footpath when open. Pivot, stacking or bi-fold doors and 
windows are encouraged. 

Complies.  

The doors will not encroach over 
the footpath when open.  

f Where security shutters are necessary on main streets, they should be visually permeable 
(75% permeability) to allow viewing of windows and allow light to spill out onto the footpath. Not applicable. 

2.5.5.3 Facades  

a Provide high quality facades in commercial development that are a balanced composition of 
building elements, textures, materials and colour selections 

Complies.  

The proposal involves the 
upgrade of an existing façade to 
provide a more balanced 
composition of building 
elements, textures, materials and 
colours.  

b Deliver legibly designed buildings where the functions are expressed in the facade:  

i Building entries are clearly defined;  

ii Separate and differentiated entries for different users are provided in mixed use buildings; 

iii Parts of the site fronting street corners are given special treatment, e.g. change in 
articulation, materials, colour, roof expression, height; and  

iv Retail or commercial parts of the development are expressed differently to residential parts. 

Complies.  

i. The entry will be 
more defined.  

ii. Wheelchair access 
will be provided and 
marked being a 
different form of 
access 

iii. The façade 
upgrades respond to 
the corner 

iv. The commercial 
parts of the 
development will be 
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expressed as that.  

c For large commercial development the treatment of the façade should be designed to 
provide character, visual legibility and human scale and to delineate the distinct uses. 

Complies.  

The façade provides more 
character than what is existing 
and will delineate between the 
street and the building itself. 

d Materials and finishes chosen for the façade must be compatible with the public nature of 
commercial development. The following materials and finishes are considered incompatible:  

i Curtain glass walls;  

ii Highly reflective or mirror glass;  

iii Surfaces that are easily damaged or vandalised, and not easily cleaned;  

iv Large areas of highly reflective materials; and  

v Rendered or bagged finishes that are not highly durable. 

Complies.  

None of the listed materials are 
proposed.  

e Public entrances to large buildings should be clearly expressed in the façade. 

Complies.  

The public entrance is 
maintained and improves the 
secondary entrance.  

 f Special attention should be given to heritage buildings through careful design of the facades 
of development that adjoins them. Not applicable. 

 g Where new commercial development is located on a site with two street frontages, each 
façade treatment must be articulated and respond to the buildings in those streets. 

Not applicable.  

New development not proposed. 

 h Shopfronts on corner sites should be extended to the side street frontage to enhance the 
commercial potential of the space and minimise blank walls to the street front. Complies.  

 i Design shopfronts, including entries and windows, to reinforce any prevalent character in the 
local area. 

Complies.  

Windows to the shopfronts will 
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reinforce the prevalent estuary 
character of the area.  

 j Use of one colour over a whole building is discouraged. Colour should be used to express 
features, define storeys and relate to adjacent buildings and places. 

Complies.  

Multiple colours are proposed. 

2.5.5.4 Awnings 

a Awnings should be provided on all building frontages facing public open space, streets, 
footpaths, and circulation areas. 

Complies.  

An awning is proposed to the 
entire area within the scope of 
this application.  

b Generally awnings should be a minimum of 3 metres deep and setback a minimum of 0.6 
metres from the kerb, to allow for street signage, lighting and street tree planting. 

Complies.  

The awning will be 1.38m deep 
and will be setback over 0.6m 
from the street.  

c The design of new awnings is to be integrated with the overall building design. Awnings 
should provide a human scale to larger commercial developments. 

Complies.  

The design of the awning is 
integrated into the new façade. 

d Design new awnings to be complementary with their neighbours and in keeping with the 
general alignment of existing awnings in the street. 

Complies.  

There are no nearby awnings.  

e Provide under awning lighting to improve public safety. 
Complies.  

The ceiling will have integrated 
lights (down lights).  

f Ensure all awnings are structurally sound and safe and comply with relevant building codes. 

Complies.  

The awning will be deemed to 
satisfy the provisions of the 
Building Code of Australia.  

2.5.6.3 Lighting a New commercial development must provide external lighting so that the surrounding public Complies.  
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domain appears safe and inviting at night. External lighting is provided.  

 b Under-awning lighting must be provided in accordance with relevant building codes and 
standards. 

Complies.  

As above, under awning lighting 
is provided.  

 

c Lighting in larger commercial developments should:  

i Accentuate entrances, both vehicular and pedestrian;  

ii Highlight special features or elements;  

iii Assist navigation around the development at night; and  

iv Contribute to activation of the area after hours 

Complies.  

The proposal will improve the 
entrance for pedestrians.  

 
d Where residential development is located above or adjoins commercial development, 
proponents must provide the location and design details demonstrating that lighting is 
directed away from residences. 

Not applicable.  

CHAPTER 2.15 SIGNAGE AND ADVERTISING 

2.15.2.1 Building 
Identification Signs 

a Have only one sign displayed on each street frontage.  

b Not be more than 2.5m2 in area.  

c Be mounted flat against an exterior wall or parapet and must not protrude more than 
300mm from the face of the wall or parapet.  

d Not be located higher than the parapet or eaves of the building.  

e Not cover any window, door or architectural feature.  

f Not include any advertising of goods, products or services.  

g Shall not cover any mechanical ventilation inlets or outlets located on any building on which 
it is carried out.  

h All Illuminated signage must comply with the Australian Standard AS4282 - Control of the 
Obtrusive Effects of Outdoor Lighting. 

Complies on merit.  

a. Only one business 
identification sign 
proposed being the 
Deepwater Plaza mall 
signage.  

b. The area of the 
‘Deepwater Plaza’ 
lettering will be smaller 
than 2.5m2 

c. The signage is mounted 
against a flat exterior 
wall 

d. The signage is not 
located above a parapet 



 

CLAUSE  CONTROL PATCH COMMENT 

 

or eaves of the building.  

e. The signage will not 
cover a door or window 

f. The signage relates to 
the shopping centre 

g. It will not cover any 
mechanical ventilation 
inlets or outlets.  

h. Signage will comply 
with AS482. 

2.15.2.5 Top Hamper Signs 

a Must be not more than 2.5m2 in area. 

b Must be not more than 600mm in height.  

c Must be erected with the lower edge at least 2.6m above ground level (existing).  

d All Illuminated signage must comply with the Australian Standard AS4282 - Control of the 
Obtrusive Effects of Outdoor Lighting. 

Complies on merit. 

a. The signage will be more 
than 2.5m2 in area  

b. The signage is more 
than 600mm in height 

c. The lower edge of the 
signage will be more 
than 2.6m above the 
ground.  

d. The illuminated signage 
will comply with AS482.  
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2.15.5 Signage Types That 
Will Not Be Supported In 
Central Coast Local 
Government Area 

While Council will deal with any proposal for signage on its merit considered to be consistent 
with the objectives of this DCP and the considerations of State Environmental Planning Policy 
(Industry and Employment) 2021 -, the following are examples of the forms of signage that are 
unlikely to be supported:  

a Trailers and the like on road reserves, including road(s) and footpaths (refer to Clause 3.36 of 
State Environmental Planning Policy (Industry and Employment) 2021.  

b Signs affecting traffic safety or movement.  

c Any signage giving instructions to traffic by the use of the words "halt", "stop" or other 
directions, or imitate traffic signs, painted on windows, walls or displayed on any advertising 
structure.  

d Business and Building Identification signage that projects beyond rooflines. 

Variation requested.  

The proposal involves the logo of 
the Plaza to extend above the 
roofline. As the business 
identification is consistent with 
the Industry and Employment 
SEPP being business 
identification, it is considered 
acceptable to extend beyond the 
roofline.  

 
 


